case study

Switch your PMS
without data loss

dailypoint™ can transfer your existing guest
data to your new PMS. Secure, smooth & automated.
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case study

Situation

You would like to switch your PMS Vendor and get star-
ted with a new, probably cloud-based PMS solution?
We can support you and ensure that there is no loss
of data and a secure, smooth & automated transition.
dailypoint™ offers the best two-way integrations with
most of the leading property management systems. If
you want to switch to a different PMS, dailypoint™ can
not only clean your existing guest data but also trans-
fer your data to your new PMS. The migration service
includes guest profiles & reservations. Save money and
hours in manual labor and avoid human errors. Plus,
dailypoint™ can retain guest history and statistics.
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Advantages

No data loss
e Guest history can be imported

Data cleansing & merging of profiles
e Creation of one central & consolidated
profile per guest

No manual time-consuming work
e Future reservations and profiles
can be transferred to the new PMS
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Project Sample

easyHotel, UK

easyHotel, a UK based hotel group with 36 budget
hotels, movedfrom Hetras PMSto Oracle OPERA Cloud.
With the dailypoint™ migration service, guest profiles
and live reservations could be transferred from the
legacy PMS to Oracle OPERA Cloud.

Other references
e Cresta Palace Hotel, Celerina, St. Moritz (CH)
from protel to MEWS

* Royal Champagne Hotel & Spa, Champillon (FR)
from Oracle Opera to Infor HMS

e REVIER Hospitality Group (CH)
1 hotel from protel to MEWS

e Seetel Hotels (GE)
11 hotels from Oracle Suite8 to OPERA Cloud

* Hotel Allegra Pontresina (CH)
1 hotel from Fidelio Suite 8 to Mews

e Private Palace Hotelgruppe (GE)
4 hotels from Fidelio Suite 8 to Infor HMS

e Superbude Hamburg (GE)
2 hotels from protel SBE to Mews

PMS Data Migration Service to the following
systems available (for a full list please contact us):
e Infor HMS*
e MEWS
e Oracle:
- OPERA Cloud
® protel**
e Shiji
“Profile set-up available with connected reservation only
“Profile transfer only

200+ integrations | 30+ PMS partners
Sabre protel® AIMEWS ORACLE Jd=ecOce

agilotel

The expert’s thoughts:

“Hotels are prisoners of their data and existing
software. They know about the necessity and want
to use modern cloud systems, but risk losing their
data while undergoing open-heart surgery.

Above property providers like dailypoint™ sup-
port this process by enabling a controlled, step-
by-step transfer of all data, while improving the
guest journey and the hotel’s software architec-
ture. This approach has proven very successful in
various projects and enabled quick transitions.”

Marc Fries
from agilotel, a consulting agency for software
architecture & digitalisation projects for hotels
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